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         General Maintenance    

 
Please read these instructions in conjunction with any product 

specific instructions within your product packaging. 
 

To help prolong the life of your wooden furniture, we advise the 

following: 

 

  



 

 

Care & Cleaning 

* Wipe clean with a soft cloth, do not use abrasive cleaners, scrubbing pads, scourers or 

potentially harmful or harsh chemicals 

* Do not place hot items directly on to the surface. Do not put hot dishes or cups on any 

surface, always use an insulated mat for protection. 

* Wooden furniture is not waterproof 

* Wood is a natural material and therefore there will be slightly varying tones, patterns or colour 

within the same item and from the image shown on our website 

* Spills should be removed immediately using a clean cloth 

* Some furniture polishes are unsuitable for use on certain surfaces and can degrade the 

protective layer. 

* The repeated use of a silicone-based polish is not recommended as this will lead to the build-

up of a silicone film 

* If your wooden furniture has a natural finish (e.g. oak, untreated elm), use a natural beeswax 

polish.  

* If your wooden furniture has an oiled finish, use linseed oil every few months to prevent the 

wood drying  

* If your furniture becomes stained, scratched or chipped, seek professional help to restore it. 

* Be aware that some clothing contains dye that could stain light furniture. 

* Do not ‘hike’ or lean backwards on chairs, as it will weaken the joints 

* Wood changes colour with exposure to both natural and artificial light. Rotate any ornaments 

to avoid patches of colour. If you have an extendable dining table, leave it fully extended 

where possible or expose the leaves to light so that there are no obvious colour differences 

when the leaves are used and table is extended in full. 

 

  



 

 

If you are usure about anything, please ask! 

 

Most items can be returned for a full refund within 30 days of delivery, provided they are in 

original, unused, saleable condition and repacked in the original packaging. We are only able to 

cover the cost of returns for faulty, damaged or wrongly dispatched items. 
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